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Paul Arpin Van Lines Awards Top Performing Agents in 2004

Recognizing the continued commitment to quality service and achievement, Paul Arpin Van Lines
acknowledged over thirty top producing agents at the 2004 annual convention held at the Four Seasons
Resort, in Palm Beach, Fl. In October. A record number of attendees enjoyed the beautiful weather,

surroundings and incredible service of the Four Seasons Staff.

There were many reasons to celebrate, as Arpin and Arpin Agents have experienced record growth since
their last convention in Tucson, Arizona in October 2003. Over 30 agents were recognized for continuous
faithful service, outstanding sales and quality service achievements. In addition, 49 agents received hauling
bonuses from a pool of over $100,000.00.

David Arpin, President, Paul Arpin Van Lines, Inc., praised the agency family for their hard work and
dedication, as well as their commitments to the quality initiatives introduced this year.

“I love having the opportunity to personally thank our agency family for their support and to have some fun
together,” said Arpin. “The success we have seen this year is unprecedented and has come as a result of
everyone working toward a common goal. We believe the initiatives from the Van Line in sharing of

revenues, bonus programs, and stock ownership, are going to fuel this momentum indefinitely. “

Richard Greenberg, Charles Wood & Son Moving, Inc., Melville, New York, has been an agent with Paul
Arpin Van Lines for over 20 years. Recently appointed to the Agent Advisory Board, Greenberg stated after
the convention, “The agents really feel a partnership with the Van Line. We now have an opportunity to be
shareholders. We recognize that the more active we are with the Van Line, the larger share of the revenues
that we retain; We're rewarded for providing quality work, and the Van Line truly listens to our ideas and
follows through on our suggestions,” added Greenberg.

Awards given out included categories of Sales Excellence, Quality Agent, and the culmination of the
Awards, the 2004 Arpin Agent of the Year. Details of all awards received and the recipients can be located
on the Arpin web site, www.arpin.com. As everyone headed back home and back to work, discussion
turned to eager anticipation of the Arpin convention for 2005, where the venue is the Ritz Carlton in New

Orleans, Louisiana.
About Paul Arpin Van Lines:

Paul Arpin Van Lines, headquartered in East Greenwich, Rhode Island, is an industry leader in household
goods moving, corporate relocation and specialized transportation services. Paul Arpin Van Lines offers
domestic, international, cross border and logistic moving services and benefits from close relationships with
Arpin International and Arpin Logistics. With over 100 years of experience and an unmatched service
provider level, Paul Arpin Van Lines is the only family-owned and operated company that has remained
dominant and successful for more than a century. For more information on becoming an Arpin agent, please
call 800.343.3500, ext. 413 or visit us on the web at www.arpin.com.
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Arpin Agent Awards:

Agent of the Year
Studdard Moving & Storage

2004 Faithful Service Awards
Ten Years
Eagle Transfer & Storage
Mullen Brothers, Inc.

Fifteen Years
Liedkie Moving & Storage
Norumbega Moving & Storage
Ploegman Moving & Storage
Thompson Moving & Storage

Twenty Years
Chas. Wood & Sons Moving, Inc.
Garttmeyer Moving & Storage, Inc.
Jonas Bros. Transfer, Inc.
Wm. Meyers Movers, Inc.

2004 Million Dollar Hauling Agent
Arpin America Moving Systems
Arpin of Richmond
Greater Dayton Moving & Storage
Mordue Moving & Storage
Studdard Moving & Storage
TLC Moving & Storage
Transtar Moving Systems
Western Relocations

2004 Million Dollar Booker
Arpin America Moving Systems
Daly Movers
Greater Dayton Moving & Storage & Associated Companies
Hampton Roads Moving & Storage
Mordue Moving & Storage
Richard Beatty International, Inc.
Studdard Moving & Storage
Western Relocations

2004 Greatest National Account Sales Volume
1stPlace Mordue Moving & Storage
2nd Place Arpin America Moving Systems
3 Place Richard Beatty International, Inc.

2004 Greatest COD Sales Volume
1st Place Western Relocations
2nd Place Daly Movers
3d Place Transtar Moving Systems

2004 Humanitarian Award
Apple Transfer & Storage

2004 Best New Prime Agent
Liberty Moving & Storage

2004 Paul Arpin Award
Arpin of Richmond




2004 Best Military Agent
Hampton Roads Moving & Storage

2004 Silver Quality Service Award
AAA Flat Rate Moving Co., Inc.
Apple Transfer & Storage
Arpin of Melbourne
Barnes Moving & Storage Co., Inc.
Chapman Transfer & Storage
Greater Cincinnati Transfer
Greater Dayton Moving & Storage Co.
Hampton Roads Moving & Storage
Joel's Van Service, Inc.
Kincaid Moving & Storage
Lange Moving Systems
Liberty Moving & Storage
Liedkie Moving & Storage

2004 Gold Quality Service Award
All-Pro Moving & Transfer, Inc.
Allstate Moving & Transfer Co., Inc.
Bristol-Plymouth Moving & Storage, Inc.
Changing Places Moving & Services, Inc.
Diamond Moving & Storage, Inc.
Hopkins & Sons, Inc.
John C. Murphy Moving & Storage, Inc.
Lakes Moving
M & W Transfer, LLC
Mordue Moving & Storage
Mullen Brothers, Inc.
Price’s Moving & Storage, Inc.
Studdard Moving & Storage Co., Inc.
Wm. Meyers Movers

2004 Arpin International Group Awards

Domestic Service Agent of the Year
Changing Places Moving & Services

Domestic Booking Agent of the Year
Hopkins & Sons, Inc.
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