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Paul Arpin Division Receives Interstate Award

East Greenwich, Rl December 15, 2005 The GSA Division of Paul Arpin Van Lines, East Greenwich, RI,
again was the recipient of the Partnership Award given annually by members of the Interstate Van Lines’
Move Management Program, Interstate Worldwide Relocation.

“We are proud to be chosen again for the second consecutive year as a Partnership Award winner,” said
Matt Shea, vice president of Arpin’'s GSA Division.

“We work hard as a team to provide the best service we can, and recognition in the form of this award is a
compliment to everyone, as we consistently work to maintain excellent service for our customers,” added
Shea.

With the focus on “Making the Relocation Process Easier for Everyone,” Interstate Worldwide Relocation
was specifically recognizing Paul Arpin for service to clients and relocating employees.

Out of a total of 14 national carriers, the measure for determining the recipient of the Partnership Award was
based on performance, claims resolution, on-time invoicing and problem solving.

“With our continued mission of ‘Creating Customers for Life,” we make a consistent effort to focus day in and
day out on quality and service,” said David Arpin, president of Paul Arpin Van Lines.

“In the moving industry, we are often in an unenviable position — sometimes things happen that are out of
our control.”

He added, “At Arpin, we care about what happens, but in the end, it is more about how we make it right for
our customers and clients. Receiving awards like this shows us that we are moving in the right direction.”



