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For Immediate Release

Paul Arpin Van Lines clinches top honors In
Logistics Management’s 22" Annual Quest for
Quality Awards

West Warwick, R.1., November 2005 — Paul Arpin Van Lines, Inc. of West Warwick,
Rhode Island is the proud recipient of the 2005 Quest for Quality Award presented by
Logistics Management magazine in the household and high-value goods category. This
annual survey of carriers and service providers is considered by many to be the most
comprehensive study available in the marketplace today.

More than 2,000 LM readers took part in the evaluations after being contacted by email
and telephone. In the household and high-value goods category, Paul Arpin Van Lines
took highest honors in all five reader-rated attributes including on-time performance,
value, customer service, information technology, and equipment and operations - scoring
well above all other national carriers with a weighted score of 44.70 out of 50.00.

Acknowledging receipt of this prestigious award, David Arpin, President of Paul Arpin
Van Lines, stated “we are extremely proud to have been recognized by LM readers as the
nation’s leading household and high-value goods industry carrier. At Paul Arpin Van
Lines, we have a passion for providing excellent customer service. Taking top honors in
this highly competitive category is evidence of the deep commitment of our drivers,
agents and employees to provide our customers with innovative relocation solutions that
set the industry standard.”

The Official Mover of the LPGA™ and Patron of the 2006 U.S. Women’s Open Golf
Championship, Paul Arpin Van Lines is currently celebrating over 105 years of continued
growth and leadership in the transportation industry. Arpin is a quality-driven, privately
owned and operated company that provides global relocation services to corporations,
individuals, the military and government agencies.



